
LUXURY CARPETS



Carpets and rugs bearing the B.I.C.-Carpets label make a statement about your sense of style 
and value. And whether you choose a carpet for its quality, durability or beauty, you can 
maintain its hard-wearing, long lasting good looks by remembering to:
• Vacuum regularly & Remove spills immediately

To protect your carpet from the B.I.C.-Carpets collection, it’s veryimportant to do a periodic 
maintenance. In this way you’ll keep your carpet in good shape. The life of your carpet will 
increase signifi cally by cleaning your carpet at regular intervals.

Don’t wait until your carpet is seriously soiled.
You can consider that extending the life span of your carpet will be the perfect return on 
investment. Properly maintained carpets enhance the appearance and atmosphere of 
an interior, at home and in the project environment. A well cared carpet absorbs dirt, dust 
particles from the air, smoke and noise. It provides a hygienic interior. Maintenance makes 
sense. A simple maintenance program including regular, interim and periodic cleanings will 
keep your carpet looking as good as the day it was installed!

Preventative measures
• Place absorbent mats at entrances to your home; change or wash when dirty.
• Regularly change fi lters in your heating and air conditioning systems.
• Periodically clean traffi c lanes and in front of used chairs with an absorbent powder.
• Do not apply stain repellent treatments containing any silicone, because they tend to 
accelerate carpet soiling.

IMPORTANT INFORMATION

REGULAR MAINTENANCE

The simplest and most frequent maintenance involves vacuuming and spot removal, as well as 
preventative measures.

Vacuuming
Regular and thorough vacuuming once a week (more often in heavy traffi c areas) is an 
economical and effective way to remove soil and dirt particles before they become embedded 
into the pile of the carpet. For best results, empty your vacuum bag when half full.  
Do certainly not use a vacuum cleaner with a brush.

Periodic maintenance
Thorough cleaning is required periodically to remove the deepest soil. There are many deep 
cleaning methods you can use to ensure the beauty and life of your carpet or rug. When having 
your carpet  professionally cleaned, use a reputable company and check references.
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SPOT & STAIN REMOVAL

With spot and stain removal, speed is of the essence.
• Blot up liquids with a paper towel or absorbent cloth. Scoop up solids with the end of a knife or spoon.
• Treat the spot with a spot removal agent which
 -is suitable for wool
 -is pH neutral
 -is explicitly recommended for cleaning carpets and rugs
 -leaves no sticky residue
• Always follow the manufacturer’s directions when using commercial products.
• Use a light, colourfast cotton cloth for the treatment of spots.
• Always work from the outer edge towards the centre to prevent spreading. Use only small 
quantities of spot removal agent. It’s a good idea to replace the cotton cloth as soon as it is soiled.
• Carefully rinse the area with clean water and a sponge after having cleaned it.
• Do not soak the carpet pile.
• Afterwards, blot as dry as possible with clean towel.
• If necessary, always brush cut pile carpets in the direction of the pile.

IMPORTANT: do not use household cleaners such as soft soap, neutral soap, ammonia 
solution, turpentine, benzine or spot removal agents which are only recommended for textiles.

Cotton: Miro
Made from the cotton plant, 
cotton is an environmentally 
friendly material which is simple 
to produce and incredibly 
versatile. Cotton fi bres are soft, 
strong and easy to maintain, 
and can be cleaned with dry 
or wet cleaning methods. The 
same procedure as for wool rugs 
can be used.

Regenerated nylon Eden - Cilou - 
Holden - Harbor - Haven - Magic
Absorb as much as possible. Use 
a dry, white absorbent cloth 
or a plain white paper towel. 
If necessary, use a sustainable 
cleaning agent.

Polyester: Galaxy - Blitz
Polyester fi bers may be cleaned 
using dry or wet cleaning 
methods, although excessive 
agitation and excessive heat 
should be avoided. Polyester 
should be cleaned with neutral 
detergents and dried quickly to 
limit oxidation.

Lyocell: Trinity - Gradient Lyocell 
- Club Design
Lyocell fi bers should be 
cleaned using a dry cleaning 
process only. The fi bers may be 
damaged by high temperatures, 
high pH, sunlight, and will lose 
strength considerably when wet.  
The cleaning is best left to the 
carpet cleaning professional.

GENERAL GUIDELINES FOR SPECIFIC FIBERS

GENERAL: Please be aware: don’t use a 
brush to scrub. The easiest way is to work 
from the edges towards the center of the 
stain.Blot again and if necessary, repeat.  
Let the carpet dry.

Wool: Atrar - Chelha - Isul - Stone 
- Tosh - Queen - Royal - Parker - 
Gradient Fine wool - Fly
Wool fi bers may be cleaned 
using dry or wet cleaning 
methods, although excessive 
agitation and excessive heat 
should be avoided. Wool 
should be cleaned with neutral 
detergents and dried quickly to 
limit oxidation.


